IT Support

DEAR VARIOUS PARENTS, GRANDPARENTS, CO-WORKERS,

AND OTHER “NOT COMPUTER PEOPLE.

WE DON'T MAGICALLY KNOW HOW TO DO EVERYTHING IN EVERY
PROGRAM. WHEN WE HELP YOU, WE'RE USUALLY JUST DOING THIS:

MEN( ITEM OR
BUTTON WHICH LOOKS
RE\ATED TO WHAT
YoU WANT
Do.

CLICK T

Yov BEEN
TRYING THIS FOR

OVER HALF AN
HOUR?

[Ask SOMEONE
FOR HELP
ORGIVE )R

GOOGLE THE NAME
OF THE PROGRAM
PWS A FEW WORDS
RELATEDTO WHAT You
WANT TO DO, Fouow
ANY INSTRUCTIONS.

PLEASE PRINT THIS FLOWCHART OUT AND TAPE IT NEAR YOUR SCREEN.
CONGRATULATIONS; YOU'RE NOW THE LOCAL COMPUTER EXPERT!




